
COMMUNICATION

Oral Tradition

If you want to know me, then you must know my story,
for my story defines who I am." Dan P. McAdams (The
Stories We Live By)

Manifest and Latent Messages
Like "Paralanguage"

Reading between the lines

Self Disclosure

Empathy And Communications

Empathy has affective/emotional and the cognitive
componants

Affective (i.e., emotional sharing and
responding)

Cognitive (i.e., understanding perspectives and
emotions)

Schumann, Zaki, and Dweck (2014)
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Tears
Cultures and Individual Differences

Ross and Mirowsky (1984) found that heterosexual men
of higher socio-economic status and non-traditional
gender identity are likely to cry when they are said.

Tears can be a powerful expression of bounding

Tears as an important visual cue adding meaning to
human facial expression. (Balsters) et al., 2013)

Truth and Dishonesty

Effective communication is truthful communication.

Conflict

Communications is often strained and challenged by
conflicts.

Internal "Noise"

John Gottman: Working with Conflict

"In stable, satisfying relationships, people take a gentle
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approach to conflict.  They soften the way they bring up
issues."

Strategy For Dealing With Conflict

Conflicts usually arise from mismatches in perception and
need

Regrettable Incident Format
People agreeing that in a regrettable incident there are
two subjective realities, both of which are right.

Processing a fight means being able to talk about it
without getting back into it.

Physiological Soothing

Process the regrettable incident by
A.  Taking turns talking about their feelings and

needs during the incident
B.  Taking turns describing their subjective realities
C.  Validating part of their partner's reality
D.  Admitting their role in the conflict
E.  Talking about one way to make the conversation

better next time.
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Repair will be ineffective if the couple is in a state of
"negative sentiment override"

Once partners understand each other's position and feel
validated and understood, persuasion can begin.

Identify a core need in the issue on which they cannot
compromise.

Finally, the partner share what they have identified as
needs they cannot compromise and discuss what would be
a compromise.

Identify areas of greater flexibility in which there can be
movement toward compromise.

Perpetual Unsolvable Conflicts
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